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Bupxa ycnyr «HaHumatenby. Mpasuna nonb3oBaHus

1. TepMuHbI U onpeaeneHuns

B HaCToALKMX I'Ipanmax Nofb30BaHUA EMp>|<e|7| ycnyr «HaHumatenb» MCnonb3ykTCA crneayrowne TepMuHbI
1 onpeneneHns:

1.1. bBupxa ycnyr «HaHumateno» (ganee - bBupxa) — paspaboraHHas OnepaTopom cuctema
B3aumogencTaus Mexay 3akasumkamu, [Monb3oBatensmn v OUHAHCOBLIMW MapTHEpPaMK, MPeaoCcTaBnswLLas ¢
ncnonb3oBaHnem Caitta lNonb3oBatensam u 3akasumnkam Habop ycnyr no hopMUPOBaHMKO 3aKa30B Ha BbINOMHEHWE
paboT (OKasaHWe YCMyr), YCTAHOBMEHWID KOHTAKTOB W 3aKMOYeHMs [OroBopoB Mexay 3akasymkamu W
Monb3oBatensmu, obecneyeHne OCYyLLECTBNEHUS PacyEToB 1 0OMeHa YYETHbIMK JOKyMeHTamu mexay CtopoHamu
CAENKN.

1.2. [orosop WTB — [oroeop 06 MHDOPMALMOHHO-TEXHOMOTMYECKOM B3aUMOAENCTBIAN, 3aKo4aeMblil
mexay 3akasuukom 1 OnepaTopom 1 PEryNMPYIOLLMIA OTHOLLEHUS MEXOY HAMM B YacTu B3auMogencTans ¢ bupxen
1 Onepartopom.

1.3. 3aKasumk - Hpuguyeckoe MU0 WM MHAMBWAYAnbHbIA - MPeanpuHUMAaTENb,  3aKMOUMBLLMIA
¢ Onepatopom Horosop UTB.

14. 3akoH — ®epepanbHblit 3akoH oT 27.11.2018 r. Ne 422-03 «O nposeaeHun 3KCnepuMeHTa
MO YCTaHOBMEHMIO CreLMansHOro HanoroBoro pexumMa «Hanor Ha NpodeccroHasnbHbIA 4OX04».

1.5.  Wcnonnutens - [lonb3oBaTenb, OCYLECTBMSIOWNA  BbiNONHEHME paboT (OkasaHue  ycnyr)
Ans 3akasymka.

1.6.  JIM4HbIN KabWHET — wHAMBMAYanbHbIA pasgen Ha CailTe, [OCTYN B KOTOPbIA OCYLLECTBASETCS
Mornb3oBaTtenem unu 3akaz4ynmkom nocpeacTBOM BBEAEHMUS U3BECTHBIX TOMBKO eMy floriHa M napons. lNonb3osarenb
1 3aKa3umk CaMoCTOSTENBHO 3aat0T Maposb MpW NPOXOXAEHUN npoLeaypbl Peructpauum Ha Caite.

1.7. Onepatop - OOWeCTBO C  OrpaHMYEHHOW  OTBETCTBEHHOCTHIO  «[lpoCTble  peLLeHMs»
(OFPH 1207700394813, WHH 9718164058), cosgaHHoe no 3akoHopaTenscTBy Poccuiickon  ®egepaunm
1 3apeructpuposaHHoe no agpecy: 107023, ropog Mocksa, ynuua Manas CemeHoBckas, oM 3a, CTpoeHue 1,
at/mom/kom 8/XXI/2; appec ans HanpaeneHus koppecnoHaeHumn: 107023, ropog Mocksa, ynuua Manas
CemeHosckasi, gom 3a, ctpoenne 1, at/nom/kom 8/XXI/2, obecneunBatoliee dyHKLUMOHUPOBaHME Bupxu yenyr
«HaHumaTenb» 1 obnapatollee UCKMIOYMTENbHLIMI NpaBamun Ha CaiT.

1.8. Ocepta - [poroBop-odepTa, HanpaBneHHbIA 3akasunkoM WCMONHUTENIO C  UCMONb30BaHUEM
dyHkuoHana Caita. CyuwectBeHHble ycrnous OdpepTbl OT 3akasuvka COAEPXaTCs B 9NEKTPOHHOI dhopme,
3anonHeHHoN 3aka3ynkom B JIMYHOM KabuHeTe 1 HanpaBEHHON COOTBETCTBYOLEMY BbiOpaHHOMY UM McnonHuTento.
Obwwe ana Bcex Odcpept oT 3akasumka npaBa u obs3aHHOCTM 3akasunka w McnonHutens (Monb3osatens)
cogepxarcs B HacTosLLmx MpaBunax nonb3osaHus.

1.9. Tlonutnka koHduoeHUmMansHocT — MonuTuka 06paboTku nepcoHanbHbix AaHHbIX OO0 «[lpocTbie
pelleHnsy, paspaboTaHHas B cOOTBeTCTBMM C TpeboBaHuamu depepanbHoro 3akoHa ot 27.07.2006. Ne152-03
«O nepcoHanbHbIX JaHHBIX» U ONpedenseT nopsaok 06paboTky nepcoHanbHbIX JaHHbIX U Mepbl N0 06eCneYeHto
BesonacHocTn nepcoHanbHbix 4aHHbIx 000 «[pocThle peLleHns» 1 ero adunMpoBaHHbIX fNL.

1.10. Tonb3oBatenb — Gumanyeckoe nuuo, 3aknoumswee ¢ Onepatopom [onb3oBaTenbCkoe cornallexue,
W SBNSIOLLEECs NNaTenbLUMKOM Hanora Ha NpotecCoHanbHbIN JOXOA.

1.11. Tlonb3oBaTenbCkoe CornalleHmne — cornatleHue, 3akmnoyuéHHoe mexay Onepatopom u Monb3osaTtenem,
nocpeactBom akuenta [Monb3oBatenem ycrosuin Monb3oBatenbckoro cornawenns Onepatopa, pasMeLLEHHOro
Ha Caite, B npouecce peructpauum Ha Canrte.

1.12. TpaBuna nonb3oBaHus — Hactoswwue [lpasuna nonb3oBaHus OGupxen ycnyr «HaHumarenb»
000 «lMpocTble peLueHns», pernameHTUpyoLLmMe nopsaok (YHKUMOHWMpOBaHus bBupxu ana [Monb3osatenei
1 3aKa3umKoB.

1.13. Peructpauus — npoxoxaerue [Nonb3osatenem/3akasunkoM npoeaypbl NpeaoCTaBneHns CBeAEHU
1 CkaH-00pa3oB [fokymeHTOB OnepaTtopy B COOTBETCTBMM C MOPSAKOM, YCTaHOBREHHbIM [lonb3oBaTenbCkiM
cornateHvem/Jorosopom ATB.
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1.14. Calt — COBOKYMHOCTb 3MEKTPOHHBLIX CTpaHuu, O00bedauHeHHbIX Mexay coboi u onyBnmkoBaHHbIX
Mpu NOMOLWM NPOrpamMMHO-annapaTtHbX CPEeACTB B rMo6anbHOM KOMMbIOTEPHOA CETU VHTEpHET, LOCTYNHbIX
MO YHUKaNbHOMY 3rIeKTPOHHOMY afpecy — [OMEHHOMY WMEHW W COAepXalux rpaduyeckyto, TEKCTOBYH,
ayavo-, BUAeo-, a Takke NByo MHYK MHGOPMaLMIO O 3akasuuke, ero ToBapax WWmK ycrnyrax, pacnofioXeHHbIX
Ha JoMeHe nanimatel.com.

1.15.  CTOpOHbI COENKN — COBMECTHO MMEHyeMble 3akasumk 1 McnonHuTens.

1.16. YBegomneHue — MHGOPMALMOHHOE COOBLLEHME O 3HAYMMbIX COObITUAX U AeicTBuAX Ha CailTe,
afpecoBaHHoe [lonb3oBaTento Wnn 3akasunky, aBTOMaTUyecku ccopMmupoBaHHoe CalToM W HanpasneHHoe
B JInuHbI kabuHeT [Monb3oBatens wnu 3akasunka, koTopoe AoBoautcs OnepaTopoM [0 CBeAeHMsl 3akasuuka
nivnv Monb3oBaTens, B TOM Y4Cne ANs Lenei COBEPLIeHUS UMM Kakux-nmbo AEeNCTBUIA, a Takke WHGopmaums
OT aBTOMAaTM3MPOBAHHOM MH(OPMALMOHHON CUCTEMBI HASIOTOBOrO OpraHa.

1.17. YyeTHas 3anucb — COBOKYMHOCTb faHHbIX O [lonb3oBaTene wnn 3akasuuke, ucnonb3yemas
AN ero MAEHTUdMKALMM 1 CoaepXallias CBEAEHMS O HeM, B TOM YMCIe BBEAEHHbIE UM NEPCOHarbHbIE AaHHbIe,
W CRyxallas 4ns ocyLecTneHus aencteuin Ha Cante oT umenu Monb3oBaTens unu 3akasuuka.

1.18. ®uHaHCOBbIN NapTHep — kpeauTHas opranmsaums (KO) unm HebaHKOBCKasi KpeauTHas opraHv3aums
(HKO), ¢ koTopoit y Onepatopa 3akmntoveH JOroBOp Ha OCYLLECTBIEHWE pacyeToB Mexay CTOpoHaMu caenk.

1.19. Yek — gOKymMeHT B chopmaTe jpeg, hopmupyemblii OnepaTopom NMOCPEACTBOM HanpaBrneHus 3anpoca
W NONyyeHns OTBeTa npu MHGOPMaLMOHHOM obMeHe C HanoroBbiM opraHom. [lepepaércs OnepaTopom
Wcnonnutento n 3akasunky vepes JInuHbin kabuHeT McnonHuTens u 3akadynka B hopme NpUnoXeHus K onnaveHHomn
3akasunkom Odpepte. Yek noateepxaaet onnaty OdepTbl U perucTpaLmio nonyvyeHHoro McnonHutenem goxoga
B HANOroBOM OpraHe.

2. OOwme nonoxeHus
2.1. Hactoswme [lpaBuna nonb3oBaHUs OMPedenstoT  MOpSAoK  B3aUMMOAENCTBMS  3aKa3yuKoB,
Monb3oBatenen v bupxu ycnyr «HaHumarenb».

2.2. [lpaBuna nonb3oBaHusi BBOASATCS B AenctBne OnepaTtopom Bupxn 1 SBRSIOTCS NPUNOXEHUEM
(HeoTbemnemoit yacTbto) JoroBopa VTB ans 3akasumkos v [Nonb3oBaTenbCKoro cornawenus ans Kcnonwutenen
(Monb3oBatenen).

2.3. [ewnctsytowwas (aktyanbHas) pegakums MNpasun nonb30BaHns pasMeLLieHa B CETU MHTEPHET NO agpecy:
https://nanimatel.com/legal.

2.4. [lpu pernctpaumy Ha Bupxe W nMpogomkeHWM WUCNONb3oBaHMs (yHKUMOHana Bupxwn 3akasumk
nivwnv Monb3oBaTenb cornawatTes ¢ Tem, yto 3akasunk w/wnu [lonb3oBaTenb O3HAKOMMEH C HaCTOALMMM
MMpaBunamu NONb30BaHNUS, COTMACceH C HUMWU U NPUHUMAET MX B MOMHOM 0bbEME.

2.5. [lopsimok 1 ycnosus peructpaun 3akasuvka u/iunm MNonb3oBaTtens Ha bupxe ycTaHoBneHbl [LoroBopom
WTB v MNMonb3oBaTenbCkiM CornalleHnem.

3. Topspok paboTbl ¢ 3asBKamMm
3.1, PasmeleHne Ha bupxe 3agaHusa ons BoinonHeHUs paboT (okasaHus ycnyr) 3akas3unk ocylyecTBnseT
yepes chopmy «[lobasnTb 3agaHne» B IMYHOM KabuHeTe 3akasuuka.

B oTkpbiBLLErcsa hopme 3aka3umk ykasbiBaeT Bce He0bXxoauMble napameTpbl 3aaaHus.

Mpn HeobxoaMMOCTU 3aaaHne MOXeT OblTb COXPaHEHO Kak «YepHOBMK». 3adaHne Co CTaTycoM «YepHOoBMK»
nomeLyaeTcs B pasgen «HepHoBuKku» 1 He nybnukyetcs (He BuaHo Monb3osartensam bupxu). B 3apganue, coxpaHeHHoe
KaK «4epHOBIK», 3aKa3umk Npy HeOBXOOMMOCTY MOXET BHECTU U3MEHEHNS U KOPPEKTUPOBKM.

Korga Bce HeobxoanMble napameTpbl 3afaHus ykasaHbl BEPHO, 3aKa3unk MOATBEPKAAET AENCTBUS KHOMKOM
«Onybnukosatby. Mocne aToro 3agaHue nepemelyaetcs B pasaen «Ony6nukoBaHHbIE» U CTAHOBUTCS AOCTYMHbIM
WcnonHutensam (Monb3osatenam) Bupxu ansa npocmoTpa u OTKMKKa.
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3.2. [lpu rotoBHOCTM oOKasaTb ycnyry (BbiMOMHMTL paboTy), ykasaHHyw B 3agaHuu, Wcnonuutens
OTKINKAETCS Ha HEro, HaXMMas KHOMKy «[peanoxuTb CBOW YCNyriny.

3.3. B cnyvae cornacus 3akasumka C npegnoxeHnem VcnonHuTens Ha okasaHue ycryri (BbIMOMHeHue
paboTbl) 3akasumnk HaxumaeT «BblbpaTb UCNONHUTENEM M CCHOPMUPOBATL JOrOBOPY.

Mpu atom dopmupyetca Ocbepta 3akasumka faHHoMy McnonHutento. [1ns HanpaeneHus [oroeopa
WcnonHutenio 3akasunk B 3agaHWM Ha 3aknagke «Ha mognucu» HaxumaeT kHomnky «[llogmucaTtb M OTMPaBuTb
ucnonuutenio». Ona nognucanms OdepTbl 3akasumk B OTKPbIBLUEMCS OKHE BBOAWT SMS-kof, HampaBneHHbIN
Ha MobunbHbIn TenedoH 3akasumka. [locne nognucaHus gorosopa OdpepTa HanpaBnseTcs Ha nognucaHue
VcnonHutenio.

3.4. VcnonHutenb, nonyuus npeanoxeHue noanucatb Jorosop, usydvaet ycnosus OcbepTsl 1, B cnydvae
cornacus ¢ yCnoeusiMi, nognuceisaet ee. [Ans nognucanns OdepTol MCNonHWTENb B OTKPLIBLUEMCS! OKHE BBOAMT
SMS-kon, HanpaBneHHbIA Ha MOBUMbBHLIN TenedoH McnonHutens.

3.5. Tllocne nognucanms Odpeptol CTOpoHamMu caenku McnonHuTeNnb NPUCTYNAeT K OKasaHWI YCryr
(BbInOMNHEHNO pabot). B cnyyae HEBO3MOXHOCTM OKasaHWsi ycnyr (BbINOMHeHUs paboT), BbISBMEHHOW nocne
nognucanus OcpepTbl, icnonHuTenb He3ameanuTenbHO MHGOpPMMPYeT 3akadunka Yepes NNYHbIN kKabuHeT Bupx,
nyTem Haxatus kHonku «OTkasaTbesi OT 3agaHusy. B atom cnyvae OdepTa mexay 3akasumkom u McronHutenem
pactopraeTcs. McnonHutens 6onee He CMOXET OTKNMKATLCA Ha JaHHOE 3adaHue.

4, Mopsagok onnatbl No 4oroBopam
4.1. Tlocne oka3aHus ycnyr (BbiMonHeHns paboT) 3akasumk oCyLLeCTBASET NpuHATIE paboT nyTem HaxaTus
kHonku «[puHsATb paboTy». Mocne 3Toro 4OroBop nepexoauT B cTatyc «Ha onnaty».

4.2. [Onga onnatbl ycnyr (pabot) no Odpepte 3akasumk nepexogut B pasgen «Ha onnaty» ykasbiBaeT
[I0rOBOp, KOTOPbI HEO6X0aUMO onnaTuTb W MOATBEPXAAET CBOE AencTBue nyTem BBeaeHus SMS-koga B OkHe
onnaTbl 4OroBopa.

4.3. Onnata [oroBopa OCYyLIECTBNSIETCS MyTeM MepeBoAa [AEHEXHbIX CPeACTB CO cyeTa 3akasumka,
OTKPbITOro y ®MHAHCOBOrO NapTHEpa, Ha Kollenek McnonHuTens, oTKpbIToro y ®MHAHCOBOrO napTHepa.

44. Tocne onnatel ycnyr (pabot) no pgoroeopy (Ocbepte) Bupka Hanpasnser 3anpoc B ®HC
Ha perucTpaumio foxofda, Nony4YeHHoro McnonHnTenem, B KayecTBe nnaTenblyyka Hanora Ha npogeccuoHarbHbIN
poxof. Pesynbtatom pervuctpauun goxoaa siensercsa nonyyenue bupxen ot ®HC Yeka. MonyyeHHbiin brupxen Yek
npegocTasnsetcsa ctopoHam no OchepTe M JOCTYNEH Ha CTpaHuLEe 3agaHus.

5. Mopsapok Bo3BpaTa cpeacTB U OTMEHbI Yeka
5.1.  [pu HeobxogmmocTu VcnonHuTENb MOXET OCYLLECTBITL BO3BPAT CPEACTB, NOMYyYEHHbIX MO JOr0BOpY
(Ochepte). Ans aToro B NuyHOM KabuHeTte Bupku yenyr «HaHumaTtenb» Ha CTpaHuLe COOTBETCTBYIOLLErO AOrOBOpa
WcnonHuTenb HaxumaeT KHOMKY «BepHyTb CPEACTBA M OTMEHUTD YEK.

5.2. Cpepctea CnNUCLIBAKOTCA C KOLLembka McronHutens u sauncnstoTca Ha cyeT 3akasuuka. [lorosop
aHHynupyetcs. Mepen Bo3BpaToM cpefcTs McnonHutens fomkeH obecneyunts HeOBXOAUMYK0 CyMMy B KOLLEMbKe
(MONOMHMTL KOLLENeK).

5.3. Tllocne BosBpata cpencts bupka HanpaenseT 3anpoc B ®HC Ha OTMeHy peructpaumn LOXoAa,
nony4yeHHoro KcnonHutenem, B KayecTBe NnaTerblivka Harnora Ha npod)eccuoHanbHblid goxod. PesynbTaToMm
perucTpaumm oTMeHbl 4oxoaa ABnseTcs nonyyeHne bupxen ot ®HC aHHynuposaHHoro Yeka. MonyyeHHbIn bupxen
aHHYNMPOBaHHbIN Yek npegoctasnsietcs ctopoHam no OdepTe u 4OCTYNeEH Ha CTpaHMLE 3apaHus.
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